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WORTHINGTON SCHOOL DISTRICT 
CITIZEN SATISFACTION SURVEY 
Franklin County, Ohio 
4/6/2015 – 4/8/2015 
N=301, +/- 5.64% 
Registered Voters 
(percentages may not add up to 100% due to rounding) 
 
Q. 1. Generally speaking, would you say that Ohio is going in the right direction, or has it gotten 
off onto the wrong track? 
 
64.6% Right direction  
16.9 Wrong track  
7.2 Mixed/both (volunteered) 
11.3 Unsure/no answer 
 
Q. 2. Generally speaking, would you say that Franklin County is going in the right direction, or 
has it gotten off onto the wrong track? 
 
68.4% Right direction  
15.4 Wrong track  
2.3 Mixed/both (volunteered) 
13.9 Unsure/no answer 
 
Q. 3. Thinking about the Worthington School District that serves your community, would you say 
that it is generally going in the right direction, or has it gotten off onto the wrong track? 
 
64.6% Right direction  
13.3 Wrong track 
2.9 Mixed/both (volunteered) 
19.1 Unsure/no answer 
 
Thinking more about the schools… 
 
Q. 4. Prior to this survey, were you aware the Worthington School District will be getting a new 
superintendent at the end of the school year, when Dr. Trent Bowers will take over the position? 
 
43.6% Yes 
55.6 No 
.7 Unsure/no answer 
 
Q. 5. What do you think should be the top priority for the new superintendent of the Worthington 
School District to work on during the next two years? 
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11.9% Less focus on testing 
10.6 Fiscal responsibility 
7.8 Improve overall education 
4.8 Maintain current level of education 
3.2 Expanding extracurricular classes and activities 
3.3 School safety/drug issues 
3.2 Eliminate common core 
3.2 Education equality 
2.2 More focus on basic curriculum 
2.1 College/Career preparedness 
2.3 More parent/community involvement 
2.3 Eliminate school bullying 
2 Reduce class sizes 
20.9 Other 
20 Unsure/no answer 
 
Q. 6. Generally speaking, do you approve or disapprove of the work being done by the 
classroom teachers who teach at Worthington School District schools? Follow-up:  Would you 
say that you strongly approve/disapprove, or just somewhat approve/disapprove? 
 
68.4% TOTAL APPROVE 
40.1 Strongly approve 
28.3 Somewhat approve 
 
4.6%  TOTAL DISAPPROVE 
2.1 Somewhat disapprove 
2.5 Strongly disapprove 
 
27% Unsure/no answer 
 
Q. 7. Overall, how would you rate the quality of education being provided by the Worthington 
School District? Would you say it is…(sequentially rotated)…excellent, good, fair, poor or very 
poor? 
 
84.4% TOTAL POSITIVE RATING 
44.5 Excellent 
39.9 Good 
 
7.8% Fair 
 
.3%  TOTAL NEGATIVE RATING 
.3 Poor 
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0 Very poor 
 
7.5% Unsure/no answer 
 
Q. 8. As you may or may not know, the Worthington School District’s primary goals are 
to…(randomly rotated)…offer enriching opportunities, including technology, that give students a 
well-rounded education…providing students with the tools they need to succeed in college and 
careers…and…delivering excellent value to the Worthington taxpayers. How would rate the job 
the District has done to fulfill these goals? Would you say it is…(sequentially 
rotated)…excellent, good, fair, poor or very poor? 
 
75.4% TOTAL POSITIVE RATING 
28.2 Excellent 
47.2 Good 
 
10.3% Fair 
 
2.4%  TOTAL NEGATIVE RATING 
1.8 Poor 
.6 Very poor 
 
11.9% Unsure/no answer 
 
Turning to another subject… 
 
Q. 9. Generally speaking, would you say that property taxes in your community 
are…(sequentially rotated)…too high, mostly pretty fair or too low? 
 
40.5% Too high 
51.6 Pretty fair 
.5 Too low 
7.3 Unsure/no answer 
 
Q. 10. Based on what you know, would you say that being in the Worthington School District has 
helped...(rotated)…increase or decrease…property values for homes in the community, or do 
you think it has had no effect? 
 
68.3% Increase 
2 Decrease 
22.7 No effect 
7.1 Unsure/no answer 
 
Q. 11. In your opinion, how would you rate the job the Worthington School District has done 
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spending its money in an effective and responsible manner? Would you say it is…(sequentially 
rotated)…excellent, good, fair, poor or very poor? 
 
59.8% TOTAL POSITIVE RATING 
10.2 Excellent 
49.6 Good 
 
19.9% Fair 
 
6.9%  TOTAL NEGATIVE RATING 
5.6 Poor 
1.3 Very poor 
 
13.3% Unsure/no answer 
 
Q. 12. I would like to read you two things people have said about taxes being paid for local 
public schools and education in your community. When I am done, please tell me which opinion 
comes closest to yours…(rotated)… 
 
…(Some/other) people say that it is more important to have an excellent school system, even if 
taxes have to be raised to provide the best education possible… 
 
…(Other/some) people say that it is more important to have a good school system with lower 
taxes, even if it does not provide the best education possible… 
 
Which opinion comes closest to yours? 
 
72.4% Excellent/even if taxes raised 
21.4 Good/lower taxes 
6.2 Unsure/no answer 
 
Turning to other possible priorities… 
 
I would like to read you a list of things that people have said should be priorities for the 
Worthington School District to work on during the next two years. After each one, please 
tell me whether you think the District should place more emphasis, the same amount of 
emphasis or less emphasis on it. Feel free to tell me if you do not have enough information 
to have formed an opinion about any particular aspect. Here’s the first one…   
 
(RANDOMLY ROTATED NEXT 4 QUESTIONS) 
 
Q. 13. Should the District put more, about the same or less emphasis on…Expanding foreign 
language programs, such as Chinese and Spanish? 
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41.4% More 
32 Same 
12.2 Less 
10.4 Not informed/no opinion (volunteered) 
4 Unsure/no answer 
 
Q. 14. Should the District put more, about the same or less emphasis on…Offering innovative 
programs, including International Baccalaureate and STEM, which is science, technology, 
engineering and math programs? 
 
49.3% More 
27.9 Same 
3.1 Less 
13.3 Not informed/no opinion (volunteered) 
6.3 Unsure/no answer 
 
Q. 15. Should the District put more, about the same or less emphasis on…Providing students 
more educational and enrichment offerings, such as arts and music, instead of focusing 
exclusively on test scores? 
 
56.2% More 
30.4 Same 
5.4 Less 
6.1 Not informed/no opinion (volunteered) 
2 Unsure/no answer 
 
Q. 16. Should the District put more, about the same or less emphasis on…Culture, climate, and 
citizenship, in order to help students become responsible, caring, and contributing citizens? 
 
43.3% More 
39.8 Same 
5.2 Less 
8.2 Not informed/no opinion (volunteered) 
3.4 Unsure/no answer 
 
Q. 17. Should the District put more, about the same or less emphasis on…Updating and 
renovating school facilities to meet modern standards? 
 
29% More 
50.9 Same 
10.7 Less 
6.7 Not informed/no opinion (volunteered) 
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2.7 Unsure/no answer 
 
Looking more closely at updating and renovating school facilities to meet modern 
standards… 
 
Q. 18. Which of the following should be the highest priority for the District to complete? Is it… 
 
(randomly rotated) 
28.1% Adding classrooms at schools that have too many students 
37.7 Constructing science, technology, engineering and math labs at each high school 
.7 Locker room renovations for high school athletic teams 
.6 Renovating the auxiliary gymnasiums at each high school 
12.7 Installing security cameras in all schools…or… 
10.3 Converting the library spaces into 21st century media centers 
2 All/combination (volunteered)  
.3 Other (volunteered) 
7.5 Unsure/no answer – skipped next question 
    
Q. 19. Among the remaining choices, which of the following should be the second highest 
priority for the District to complete? Is it… 
 
n=279 
(randomly rotated) 
33% Adding classrooms at schools that have too many students 
22.2 Constructing science, technology, engineering and math labs at each high school 
1.8 Locker room renovations for high school athletic teams 
2.4 Renovating the auxiliary gymnasiums at each high school 
10.2 Installing security cameras in all schools…or… 
26.4 Converting the library spaces into 21st century media centers 
.4 All/combination (volunteered)  
1 Other (volunteered) 
2.6 Unsure/no answer 
 
Turning to the topic of student assignment to schools… 
 
Q. 20. Do you think it is a good or bad idea to change the District’s assignment policies and 
system, so students are more evenly distributed throughout all the schools, even if some of them 
will no longer be able to go to the schools to which they are currently assigned? 
 
30.4% Good idea 
49.8 Bad idea 
19.8 Unsure/no answer 
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Turning to information you get from the District… 
 
Q. 21. How do you get most of your information about the Worthington School District? It is 
by... 
 
(randomly rotated) 
19.3% Reading the weekly This Week newspaper 
11.3 Reading the daily Columbus Dispatch 
10.7 Reading school and district literature and publications 
17.9 Talking with parents of kids who attend the schools 
7.6 Talking with teachers that work at the schools…or… 
7.4 Visiting the web site  
15.9 All/combination (volunteered)  
6.6 Other (volunteered) 
3.4 Unsure/no answer 
 
Finally, I have a few short questions for statistical purposes... 
 
Q. 22. I would like to read you a list of age groups.  Please stop me when I get to the one you are 
in. 
 
11% 18 to 29     
26.7 30 to 44   
32.3 45 to 59 
29.5 60 and older 
.6 Unsure/no answer 
 
Q. 23. Which of the following do you consider to be your ethnicity or main race? Is it… 
 
81.5% White 
5.4 African-American 
1 Hispanic/Latino 
2.6 Asian…or… 
6.7 Something else 
2.8 Unsure/no answer 
 
Q. 24. Do you have any children currently enrolled in a Worthington School District public 
school? 
 
31.6% Yes  
67 No  
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1.4 Unsure/no answer 
 
Q. 25. How long have you lived in the Worthington School District? Is it… 
 
33.8% Less than 10 years 
29.9 Between 10 and 20 years 
28.3 More than 20 years…or… 
6.4 You were born there 
1.6 Unsure/no answer 
 
Gender: 
 
46.9% Male 
53.1 Female 


